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System Recommendations for onOffice enterprise

Seamless Efficiency for Your Success: To ensure smooth operation, we recommend the following technical 

specifications for optimal use of our products.

General

•	 Internet connection 

onOffice enterprise 
    

•	 PC / Laptop with a browser

•	 Google Chrome in the latest version (recommended)

•	 Microsoft Edge in the latest version

•	 Apple Safari in the latest version

•	 Minimum resolution of 1024 × 768 px 

onOffice App 

•	 Smartphone with iOS or Android in the latest version

•	 Mobile browser in the latest version 

E-Mail

Client
•	 onOffice enterprise

•	 onOffice App

•	 Alternatively, use an email client (limited / basic email functionality / 

no activity booking, etc.)

•	 IMAP / SMTP

•	 TLS >= 1.2

Hosting
•	 MX record of the domain within onOffice / direct availability in enterprise

•	 External MX record: Integration possible via IMAP, SMTP  

•	 Exchange integration: to be individually assessed
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